
Handcrafted in the Northwest Since 1921

THE DURATION OF ANY APPLICABLE IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS, SHALL NOT EXCEED THE TERM OF THIS LIMITED 
WARRANTY (2). PARAMOUNT SHALL NOT BE LIABLE FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT RESULT 
FROM THE USE OF YOUR PARAMOUNT PRODUCT (3). NO 
EXPRESSED OR IMPLIED WARRANTIES ARE EXTENDED 
TO PERSONS WHO PURCHASE THE PRODUCT FROM 
ANYONE OTHER THAN PARAMOUNT BEDDING INC. OR ITS 
AUTHORIZED DEALERS, AND ALL WARRANTIES TO SUCH 
PERSONS, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS, ARE HERBY EXCLUDED.

NOTATIONS:
1.	 PROPER FOUNDATION: A PARAMOUNT FOUNDATION 

OR A SUPPORTIVE, RIGID NON-YIELDING 
FOUNDATION. QUEEN AND KING SIZES MUST HAVE 
SUFFICIENT CENTER SUPPORTS.

2.	 Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitations may not apply to you.

3.	 Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitations 
and exclusions may not apply to you.

YOUR RIGHTS UNDER STATE LAW:
This warranty gives you specific rights, and you may have other rights, 
which vary from state to state. This warranty is extended only to the 
original purchaser from Paramount Bedding Inc. or its authorized 
dealers.

10360 SW Spokane Court
Tualatin, Oregon 97062

www.pbmatress.com



CONSUMER ADVISORY – READ CAREFULLY
Paramount Bedding would like to thank you for purchasing a Paramount Sleep 
System. Designed by sleep experts, your new bed comes from a long line of 
handcrafted products made in the Great Northwest since 1921. Paramount 
is dedicated to complete satisfaction and a restful night’s sleep for all of our 
customers. If you have questions or comments, please visit our website: www.
pbmattress.com

Please take a few minutes to review these Warranty guidelines.

LIMITED WARRANTY GUARANTEE

WHAT IS COVERED?
If you have purchased a Paramount Mattress and use it with a proper Foundation 
(notation 1) this warranty covers manufacturing defects in your Paramount 
Mattress or Foundation. Replacement of one piece does not automatically result 
in the replacement of the other piece. For this limited warranty to be valid, 1) 
you must be the original purchaser and have purchased the sleep set from one 
of our authorized dealers in the U.S., 2) you must provide a copy of the original 
store receipt or other proof of date, place of purchase and purchase price and 
3) the law label must be attached to the product. Replacement or repair of your 
defective mattress and/or foundation is the only remedy under this warranty. If 
identical materials are not available at the time of product service, Paramount 
Bedding reserves the right to substitute materials of equal or higher quality or (at 
Paramount Beddings discretion) provide a refund. You are responsible to rotate 
(one sided bed) or flip and rotate (two sided bed) your mattress monthly. 

LENGTH OF WARRANTY:
The warranty coverage starts on the date of purchase. Repair or replacement is at 
the discretion of Paramount Bedding and repair or replacement of the mattress 
or foundation does not extend its limited warranty or begin a new limited 
warranty period. To determine how long your warranty will last, please refer to 
the product’s law tag and warranty code (see warranty period chart).

WARRANTY PERIOD CHART:

WHAT THIS WARRANTY DOES NOT COVER
•	 Normal body impressions of 2” or less
•	 Mattress or Foundation exposed to Cigarette or Tobacco Smoke
•	 Firmness/Comfort  preference of the product
•	 Excessive Weight
•	 Bed height
•	 Cover (fabric) we recommend you use a mattress pad
•	 Bent border/Grid wires which run along the mattress and foundation 	
	 perimeter and can be bent during installation, moving or bending of 	
	 the sleep set
•	 Burns, stains or soil
•	 Mattresses not used with a proper foundation (notation 1)
•	 Merchandise sold As-is” “Distressed”  “Floor Model” or “Clearance”
•	 Adjustable foundations
•	 Claims made outside the 50 United States
•	 Transportation, inspection or removal costs of product
•	 Replacement of another, non-defective piece in the sleep set
•	 Paramount product that has a manufacturing defect and is stained 	
	 or soiled. Due to health and safety reasons, Paramount may not be 	
	 able to inspect these products to assess whether this is covered by 	
	 the warranty, in which case, Paramount reserves the right to deny 	
	 warranty coverage.

All purchases must be registered within 30 days to activate your warranty.

To register your warranty online, visit
http://www.pbmattress.com/warranty-registration/

For Warranty Assistance:
Please contact your Authorized Paramount Dealer or,	
	 Paramount Bedding, Inc.
	 10360 SW Spokane Court *Tualatin, Oregon 97062
	 503-612-8442 – Phone
	 503-0612-1752 - Fax
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Warranty 
Code 

Total Limited 
Warranty 
Period 

Period for no 
charge except 
transportation 

Calculations of charges for repair or replacement 
beyond the no charge period 

        
AA 10/20 10 Years  1/10 of current retail price times number of years of use
AB 15/15 15 Years   
AC 10/10 10 Years   
AD 5/5 5 Years   
BA 5/10 5 Years 1/10 of current retail price times number of years of use 
BB 2/5 2 Years 1/5 of current retail price times number of years of use 
BC 2/10 2 Years 1/10 of current retail price times number of years of use 
CA 1/10 1 Year 1/10 of current retail price times number of years of use 
CB 1/5 1 Year 1/5 of current retail price times number of years of use 
CC 1 1 Year  
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